2006 KEY MINISTRY ACCOMPLISHMENTS:
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Provena Mercy Medical Center is a 356-bed hospital based in the western Chicago suburb

of Aurora, Illinois. We offer the area’s first Heart & Vascular Institute for the prevention,

diagnosis, treatment and rehabilitation of heart disease; the area’s first Center for Diabetic

Wellness; and, a new state-of-the-art Outpatient & Surgery Center. Our orthopedic services are

ranked among the nation’s top 10% and our cardiovascular services received both a 5-star

rating and the Cardiac Surgery Excellence Award from HealthGrades, one of the nation’s

leading healthcare ratings companies.

® Recipient of the Total Benchmark Solution (TBS) Top 25 Health System Quality

Award, in recognition for performance on quality measures provided by U.S.

healthcare organizations to the Centers for Medicare and Medicaid Services (CMS).

® 16-bed intensive care unit dedicated spring 2006
e Health & Wellness Club dedicated summer 2006; over 5,000 members
® Recipient of 2007 Cardiac Surgery Excellence Award*

e Rated among top 10% in nation and among top 6 hospitals in Illinois

for cardiac surgery*
e Rated Best in the Region for joint replacement surgery*
e Rated best in Aurora for overall cardiac services*
e 5-star rating for coronary bypass surgery and treatment of atrial fibrillation*

® One of only 30 in U.S. to be accredited as a Chest Pain Center by the Society

of Chest Pain Centers.
e Center for Diabetic Wellness accredited by American Diabetes Association

e CarePages introduced, a free internet service for family and friends of patients;

9,500 total visits
® Heart Aware introduced; 216 people participated

e Surgery Center and Intensive Care Unit featured in tour of “outstanding health

facilities” by Architex International for national and international architects

e Surgery Center featured in Healthcare Design magazine and in Chicago

Hospital News

*HealthGrades

2006 KEY

STATISTICS
(FY '06)

Inpatient Admissions

12,458

Outpatient Visits

172,011

Emergency Department Visits

46,698

Births
1,542

Open Heart Surgeries

202

Total Surgeries & GI Cases

7,200

Provena Mercy Medical Center
1325 N. Highland Ave.

Aurora, IL 60506

(630) 859-2222

WWW.provena.org/mercy
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CLINICAL EXCELLENCE

e Key service areas: Surgery, Intensive Care, Behavioral Health, Women's & Children’s
Services (Level II Plus nursery); Orthopedics, Sister Rita Heart Center, Health
Institute, Stoll Emergency Center and Level IT Trauma Services. Center for
Diabetic Wellness

e Launched 6-week “Patient Safety Campaign - Be A Lifesaver”; staff audited
for knowledge; weekly informative posters for physicians

e Rapid Response Team developed and in place

e Partner of 100,000 Lives Campaign, focusing on patient safety in hospital setting

TECHNOLOGICAL EXCELLENCE

® PACS (Picture Archiving and Communication Systems) implemented for physician
on/offsite viewing

e Implemented MRI breast imaging and MRI-guided breast biopsy

e Surgical Services added Homan laser prostate ablation; endovascular stenting
for abdominal aortic aneurism; gastric lap banding; total shoulder replacement;
supra cervical laparoscopic hysterectomy

e Center for Diabetic Wellness offers screening for Types 1 and 2 plus
gestational diabetes

e State-of-the-art Surgery Center, Intensive Care Unit and Imaging Services

COMMUNITY COMMITMENT

e Grant received from Weyerhaeuser Corporation ($5,000) supported the PMMC
Foundation’s Sister Ronald Bridge Fund, helping to pay for prescription medications
for low-income patients upon discharge from the hospital.

e Grant received from the Cosmopolitan Club of Aurora ($2,000) supported the Center
for Diabetic Wellness, as well as its endowment fund.

e Grant received from the Susan G. Komen Breast Cancer Foundation ($75,000)
was used to host community teas and other events for women to discuss breast
cancer and prevention.

e First Diabetes Awareness Fair, 500 attendees
® KCHAIN (Kane Community Health Access Integrated Network) member

® Kane County Cougars baseball sponsor; free blood pressure screenings offered
at some home games

® Approximately 28,000 people reached through Heart Fair, Baby Fair, Diabetes
Awareness Fair, African-American Health Fair, Latina Health Festival

® Joined “The Campaign to Save Illinois Community Hospitals”

AURORA AREA
MINISTRIES

Provena Mercy Medical Center
1325 North Highland Avenue
Aurora, IL 60506

(630) 859-2222

Provena Home Care
Provena Private Duty

1325 North Highland Avenue
Aurora, IL 60506

(630) 801-5606

Provena Fox Knoll
Retirement Community
421 North Lake Street
Aurora, IL 60506

(630) 844-0380

Provena Hospice

1325 North Highland Ave.
Aurora, IL 60506

(847) 622-3467

Provena McAuley Manor
400 West Sullivan Road
Aurora, IL 60506

(630) 859-3700

Provena Mercy Medical Center
Center for Diabetic Wellness
274 East Indian Trail

Aurora, IL 60506

(630) 897-4000

Provena Mercy Medical Center
Yorkville Medical Office Building
1500 Sycamore Road

Yorkville, IL 60560

(630) 553-4470



