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2009 KEY STATISTICS
Inpatient Admissions: 6,490
Births: 779
Outpatient Visits: 217,114
Emergency Department Visits: 37,712
Total Surgeries: 4,811
Persons Served Through Community Benefit
Programs: 68,508

Powerful Impact
FREE CARE - 34%

$7,236,686

Charity Care (at cost): $ 4,019,972 19%

Medicaid Shortfall (at cost): $ 4,379,577 20%

Community Benefit Services: $ 2,332,762 1%

Total Community Benefit: $10,732,311

. Medicare Shortfall (at cost): $ 7,653,203 35%

|:| Bad Debt (at cost):

Total 2009 Charitable Impact to Our Communities (at cost)*

$21,602,228

2009 calculations based on the Internal Revenue Services 990 Schedule H
* Estimated 2009 Figure

$3,216,714 15%

Provena United Samaritans Medical Center (PUSMC)
exemplifies excellence in patient care for the greater
Danville area. We are a 174-bed comprehensive medical
center, with a medical staff of more than 100 physicians,
serving the area since 1882. We offer many inpatient
and outpatient services, including emergency medicine,

women’s — services, —oncology, services,

diagnostic imaging, and more.

surgical

2009 KEY MINISTRY ACCOMPLISHMENTS

e Provena Health was named one of the top 50 U.S.
health systems based on hospital clinical quality and
gfficiency, according to a study released by Thomson
Reuters.

e PUSMC was rated “5 Star” for the quality of heart
attack care from HealthGrades®, based on the 12th
annual Hospital Quality in America study, released at
the end of 2009, which analyzes patient outcomes at
virtually all of the nation’s hospitals.

Our new Women’s Health Center offers an upscale,
modern, comfortable, private environment for
women's diagnostics.  The Center houses our
comprehensive breast care program, as well as two
new state-of-the art ultrasound machines, and a new
bone densitometry system.

In partnership with Dr. B. Patel, our Cardiac
Catheterization Lab now offers a new procedure to treat
peripheral artery disease. This minimally-invasive
treatment  (elective  percutaneous  transluminal
angioplasty and stent placement) improves blood
flow in diseased arteries in the lower extremities.

A new 64-slice CT scanner was added to our
Diagnostic Imaging department as part of a larger
remodel initiative to be completed in early 2010.

Construction began in 2009 on the new, expanded
Provena Sleep Lab in the Provena Open MRI building.
Doubling the capacity of the original lab to meet
community need, the new facility opened in March
2010.

Our Regional Cancer Center added the latest
technology in computerized laser positioning and
4-dimensional (4D) image acquisition to our 16-slice
CT scanner for more accurate treatment planning.

Physician recruitment efforts in partnership with area
physician groups resulted in eight new physicians
joining our team in 2009.

Health Alliance patients now have the ability to stay
in Danville to receive care in all specialties that @
medical staff provides, without having to leave
area due to an insurance plan. PUSMC is
network participant for Health Alliance,
commercial, HMO, PPO and Medicare Ac
HMO/PPQ plans. P

In conjunction with the Great American
November 2009, PUSMC became a
and tobacco-free campus, setting @

healthy living for our community.
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e |n response to a community need for better access to dental

care for the underserved, our HALO Project teamed up with
several other agencies to host “Smiling Faces Dental Days.”
Children received free dental screening, services, and supplies.

The PUSMC Foundation partnered with several groups this
year to raise funds for cancer treatment, support and awareness.
The McDonald's “Cancer Patch” campaign, Danville Dans’ “At
Bat for the Cure,” Danville Inferno’s Breast Cancer Awareness
Weekend, and the annual “It's All in the Jeans” campaign raised
more than $94,700 combined.

While fundraising efforts across the country were down,
the 2009 Festival of Trees net revenue went up 8% from the
previous year. This event supports outreach programs and
medical center projects, and was named our community’s
premier special event for the ninth consecutive year.
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